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The PALETTE project aims at facilitating and augmenting individual and organisational learning in Communities 

of Practice (CoPs). Towards this aim, an interoperable and extensible set of innovative services as well as a set of 

specific scenarios of use will be designed, implemented and thoroughly validated in CoPs of diverse contexts. The 

above services and scenarios will support:   
 

 incremental convergence towards a comprehensive representation of practices;   

 argumentative debates about practices;   

 enhancement of practices through knowledge exploration, inside and outside of the CoPs;   

 provision of procedures for the reification and creation of new practices.  

  

The PALETTE services are classified into three categories: information services, knowledge management services 

and mediation services. Interoperability of pedagogically consistent services for CoPs is a challenging issue. 

PALETTE will address it through several dimensions, ranging technological considerations, pedagogical models 

and organisational constraints to higher level of understanding of manipulated information, such as agreement on 

data exchange models and associated semantic information. 

 

 
 

To realise the above goals, PALETTE’s R&D process adopts a participative design approach, establishing a good 

balance between technological and pedagogical experts. Evaluation is integrated in the same process, in order to 

provide direct, frequent and detailed feedback. It is expected that the adoption of the developed services and 

scenarios will result in the: 
 

 facilitation of tasks performed by learning CoPs by removing barriers imposed by current approaches; 

 exploitation of diverse mental models, knowledge resources and competences of each CoP’s member 

through the social interaction of codified and tacit specialist knowledge; 

 uncomplicated creation of new knowledge, which can lead to the evolution of the associated learning 

resources; 

 easy access and reuse of knowledge built by CoPs; 

 increase of active participation of individuals in CoPs; 

 emergence of new CoPs, inside and outside organisations; increase of the overall quality of learning in 

CoPs. 

A potential scenario 

addressed in PALETTE 

http://palette.ercim.org 
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Scientific and technical objectives 
 

In order to develop technological and pedagogical learning supports to (1) incremental convergence towards a 

comprehensive representation of practices, (2) argumentative debates about practices, (3) reification and 

exploitation of knowledge outside and inside the CoPs, (4) engagement, participation and learning, (5) acceptable, 

adaptable and used by a large number of CoPs, PALETTE project will: 

 

 Describe the needs of existing CoPs 

representative of three domains of 

professional activities: teaching, 

engineering and management. For each 

of these domain, CoPs emerged in the 

organisational context as well as CoPs 

emerged in the educational context will 

be considered ; 

 

 Design with the participation of these 

CoPs an extensible set of information, 

knowledge management and mediation 

services and specific scenarios 

supporting CoPs activities all along 

their life ; 

 

 Develop and implement these services 

and scenarios addressing particularity 

their usability, interoperability and 

knowledge integration ; 

 

 Validate these services and scenario by 

describing and analysing the conditions 

for their acceptability, adaptability and 

uses. 

 

http://palette.ercim.org 


