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Purpose: The purpose of this study was to find out what problems and barriers are 
faced by gender dysphoric and gender incongruent individuals seeking 
gynaecological care in Switzerland. 
Method: Trans and non-binary people who had experience in seeking 
gynaecological care in Switzerland were recruited with the help of flyers distributed 
in various organisations. Through literature research and semi-structured interviews 
with professionals and trans people, an interview guide was first developed, which 
was used for the subsequent problem-focused interviews. The problem-focused 
semi-structured interviews were conducted via Zoom or on-site with the recruited 
participants. The interviews were recorded and transcribed verbatim to allow 
qualitative analysis. An anonymization of the data was done to prevent conclusions 
about the participants. 
Results: A total of 20 participants aged between 18 and 78 from 8 cantons agreed 
to be interviewed. For this master thesis, 10 German-language interviews consisted 
of 1 trans woman, 5 trans men and 4 non-binary persons between the ages of 25 
and 60 years were randomly selected for analysis. The most important statements 
were identified through the thematic analysis and then classified into 39 main 
categories, which were afterwards aggregated into the following seven synthesized 
findings: 1) the binary system, 2) the cis-normative system, 3) coping strategies and 
emotions, 4) professional knowledge, 5) confidence and professionals’ skills, 6) 
discrimination and microaggression and 7) environment and problems in seeking 
care. 
Conclusions: The findings of this research show that trans and non-binary people 
face particular challenges in accessing gynaecological and reproductive care. They 
report feelings of exclusion, helplessness and insecurity due to health systems that 
require them to conform to a binary and cis-normative structure. This can lead to 
denial of their gender, avoidance of care, or problems with coverage. In addition, 
professionals lack general, linguistic and medical knowledge based on a lack of 
studies, guidelines and routines. Trans and nonbinary persons face discrimination 
that requires them to develop adaptive behaviours. A good doctor-patient 
relationship, based on acceptance and respect, can help to make the experience 
more comfortable for trans and non-binary people and support them in seeking 
gynaecological care. 
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